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Dashboard Overview

The Dashboard page provides a comprehensive overview of your transaction activities. This section
helps you monitor your payment gateway's performance with visual data representation and
transaction breakdowns.

Filters:
At the top of the page, you can filter the data by time periods:
e Today
e Yesterday
e Month
e Year
Selecting these filters will refresh the dashboard to display data specific to the chosen time frame.
Transaction Graphs:
Below the key metrics, the dashboard provides two interactive graphs:
1. Transactions by Month:

o Line (All Transactions) — The red line graph includes all attempted transactions
(both successful and failed).

o This graph allows you to toggle between "Count" and "Amount" to view the total
number of transactions or the total monetary value.

2. Transaction Payment Channels:

o This graph breaks down the transactions by the payment channels used (e.g.,
Ooredoo, NAPS, Credit Card, PayPal, etc.).

o You can see the successful and failed transaction amounts for each payment
method.

Additional Features:

e Hover Details: Hovering over any data point on the graph provides additional information
about that specific month's transaction data.



Online Transactions POS Transactions Total Revenue

QAR 122.00 QAR 0.00 QAR 122.00

Refunds: QAR 0.00 Refunds: QAR000 Total Disputes:

Disputes: QAR231 Disputes: QAR 0.00
Payouts QAR 0.00 Payouts QAR 0.00

I Transaction Analytics Comparison Today  Yesterday  ThisMonth

#- Online vs POS Transaction Trends
R 800000
R 600000

1R 4,000.00

1R 2,00000

QAR 0.00

@ Online Total @ Online Success @ POS Total @ POS Success

£ Online vs POS Payment Types Comparison

@ Online Payment Methods POS Payment Methods

Credit Card 0%

PayPal 74% LSl
CC-CyberSource 8%
SppgleRap@se
CC-MPGS 8%
aar79212
® naps 29 ansactions

® Credit Card

® Paypal

® ccMPGs

® Applepay

® GooglePay

QAR 667.20

® cCcypersource




Payment Gateway

Configure API

This section will show the user details related to the Secret key. The secret key will be required for
APl integration and can be copied from here

CONFIGURE API

Configure AP

Secret Key

APl Documentation

o

Authentication Endpoints

Notifications

This section will allow the user to add emails for notifications such as Transaction Alert, Settlement
Alerts, Dispute Alerts and so on

NOTIFICATIONS

Email Notifications

Notification Type Email 1D Push Notifications
on & abd r o
Settiement Alets scauarsumATAB Lo e}
Dispute Alerts sbdularsutan14Ggmatcom o)
Retund Alerts seauiarta 4@ gmatcom o)
Susport Aert; s oo o)
Spstem Alerts sbdlabsutam4@gmatcom o)
Newset sbaa @om «

Advanced Settings

This section will allow the user to enable and disable payment options for the customers



Advanced Settings

Merchant Online Services

® Debit Card V1

® Credit Card V1

8086006808

Manage Users

1. Overview

The Manage Users section allows merchants to create, manage, and configure subusers within the
system. This feature enables merchants to assign specific access permissions to subusers based on
their roles and responsibilities. Merchants can also perform various administrative actions such as
editing, deactivating, resending activation emails, and resetting passwords.

MANAGE USERS

fullstack 3141 Ggmmall com 31695303 2025.01-14TH45427.553
siffestSubliser siTestSublizer siTestSublser@gmallcom 31450067 202506 11THS07:41783

test23 223 test21@gmailzom 315057 202502 DATI-0818.08

amokile_testd hyzswr Gazuretechtalk net 31695303 202502 26TI:0153.38

shdullsh@noqoody.com 55106783 202509 28TII0HIE 007

315058 202502 DATIG06:58.433

3150078 2025-02-17T0912:08.993

3386000 2025-06-19T13:2600.283

2. Creating Subusers

2.1. Default Page Access

When creating a subuser, the Dashboard is the default page that all subusers have access to.
Additionally, merchants can assign access to specific sections based on their roles. The available
pages for granting access are:

e System

e Online Financial
e POS Financial

e Product



Create User Details

Username Name

Name

Mobile Number

Mobile Number

Select Role

Menu Section Selection Hide Menu Selection

System Online Financial POS Financial Product

System Module

() Dashboard

() payment Gateway
) sHOwWROOM

() Manage Users
[_] My Account

Cancel




3. Managing Subusers

3.1. Edit Subuser
Merchants can update the information or permissions for a subuser at any time.

Edit Button: Select the subuser from the list and click the Edit button to modify the user’s details,
including the pages they can access.

3.2. Deactivate Subuser
If the merchant no longer wants a subuser to have access, they can deactivate their account.

Deactivate Button: Clicking the Deactivate button will revoke the subuser's access to the system
until reactivated.

3.3. Resend Activation Email
If a subuser has not activated their account, the merchant can resend the activation email to
complete the setup.

Resend Activation Email Button: Select the subuser and click the Resend Activation Email button to
trigger the activation email.

3.4. Reset Subuser Password
If a subuser has forgotten their password, the merchant can reset it for them.

Reset Password Button: Clicking the Reset Password button will send a password reset email to the
subuser, allowing them to create a new password.

4. Subuser Management Table

The Subuser Management Table lists all existing subusers and displays important information such
as their status, assigned permissions, and options for managing them. Merchants can easily
identify active or inactive subusers and perform actions like editing or deactivating from this table.



My Account

1. Overview

The My Account section allows merchants to view and update their personal and business
information. This section is essential for maintaining up-to-date records and ensuring the
merchant's profile reflects accurate details. Additionally, it provides options to upload important
documentation and manage banking details.

) noqoody,

Business Profile Details

Camputer Card Number

Business Documents

2. Business Information
Merchants can update the following business and personal details within this section:

e Business Name: The official name of the business as registered.

e Email: The contact email for the business or account, used for communication and
notifications.

¢ Mobile Number: The primary contact phone number.
e Address: The physical address of the business or office location.

e Trading Name: The name under which the business operates publicly, if different from the
official business name.

o Member Code: A unique code associated with the merchant's membership or account.
e CR Number: The Commercial Registration number of the business.

e Computer Card Number: A unique identification number linked to the business's official
records.



e Contract Number: The number associated with the business's contract or agreement.

e Logo: The business logo which can be uploaded to represent the business within the
system.

3. Uploaded Documentation
This section also provides links where merchants can view the currently uploaded documents,
including:

e CRFile: A document that proves the business’s Commercial Registration.

e Computer Card File: A file representing the business’s Computer Card.

e ID Card File: The identity card document for the business owner or representative.
e Trade Licence: The official trade license file.

e Kahramaa Bill File: A file of the Kahramaa (electricity and water) bill for proof of business
address or utility details.

Merchants can click on the provided links to view these files and ensure the documents on record
are correct and up-to-date.

Business Documents & Add Documents

4. Bank Details

4.1. Bank Details Tab
In addition to the main Business Information tab, the My Account section includes a Bank Details
tab where merchants can provide or update their banking information.

4.2. Bank Details Upload

Merchants can upload their bank details in this section, which is necessary for verification and
processing payments. Ensuring accurate bank information is important for receiving settlements
and handling transactions securely.

e Upload Bank Details: A button allows merchants to upload bank-related documents, such
as bank account verification forms or letters from the bank, for approval.




Bank Details

Bank Name

Qatar Mational Bank

IBAN Number

Bank Account Number

Branch Code / Mame

A

Swift Code

NA

Bank Certificate

& Choose File

Refunds

[+ Logout




Payments

The Payments Page allows users to view, manage, and dispute transactions. This feature is
essential for keeping track of payment statuses, managing transaction details, and raising disputes
if any issues arise. Users can also filter through past transactions, making the process of finding
specific entries quick and easy.

) nogoody,

PAYMENTS

S

> Logout

1. Navigating the Transactions Page
The Transactions Page is divided into two main sections:

1.1 Filters & Search Bar
At the top of the page, there is a Filters & Search Bar section to help you find specific transactions.

o Client Reference: Enter the reference number to search for a particular transaction.
e PUN: Enter the Payment Unique Number for filtering specific payments.
e Date Range: Specify the date range using the From Date and To Date fields.

e Payment Status: Select a payment status from the dropdown list to filter transactions
based on their current state (e.g., Successful, Failed).

e Payment Method: Choose the payment method (e.g., Credit Card) to narrow down
transactions.

e Search Button: After setting the filters, click the Search button to update the list of
transactions.



1.2 Transactions Table
Below the search bar is the Transactions Table, where all transactions are listed.

e Client Reference: A unique reference number for the transaction.

e Transaction Date: The date and time the transaction took place.

e Amount: The transaction amount in QAR.

e Bank PUN: The Payment Unique Number assigned by the bank.

e Payment Method: The payment method used for the transaction (e.g., Credit Card).
e Status: The status of the transaction (SuccessfWul, Failed).

e Description: Additional information about the transaction.

e Mobile: Contact details related to the transaction.

e Options: Provides two options—viewing the transaction details and creating a dispute.

2. Viewing Transaction Details
To view the details of a transaction:

1. Locate the transaction you wish to view in the Transactions Table.
2. Inthe Options column, click the eye icon (@) to open a detailed view of the transaction.

3. This will allow you to see all the relevant transaction details, including the bank PUN,
amount, status, and more.

3. Creating a Dispute for a Transaction
If you need to raise a dispute for a specific transaction:

1. Inthe Options column, click the dispute icon ( |=! ) next to the transaction.

2. A Dispute Details form will pop up (as shown in image 2). Here, the following fields will be
auto-populated based on the selected transaction:

o Transaction Date
o Amount

o Client Reference
o PUN

o Status

3. Select the Dispute Reason from the dropdown menu (Selecting refund will allow you to
raise a partial refund as well)



In the Description field, provide a detailed explanation of why you're disputing the
transaction.

Once completed, click the Create button to submit the dispute. If you want to cancel, click
Cancel.

Dispute Details

Transaction Date

[ 2025-03-1T12:10:02.873

Amount

0.10

Client Reference

refe7cffdebed12b

PUN

NPMSNQPM1462953550147245

Status

Successful

Dispute Reason

Select Dispute Reason

Description

Enter Description




Disputes

The disputes section will show the user a list of all the disputes raised and their status.
You can also view the transaction and cancel the dispute

DISPUTES
rorres [ s

Oospute Number Amount Dispute Date PUN Reterence Dispute Ststus Dispute Suject User Options

VENDEX PAY S v . e i - .

> Logout

Refunds

The refunds section will have a list of all the refunds that were successfully refunded to the
customer’s bank account

) nogoody,

REFUNDS

P v |

i spa2s 25 2024 07:32
O Refunds NoRs2 e 25 1l 20240736
" Qa0 25 2024 0739 OZHASO4S 445504545 26 Aug 2024 0000

QR 30700 + 06 Aug 2024 1144 11 5ep 2024 0000

o
Qw6m 11 Sep 2024 0000 #uid
arr 6 11 Sep 2024 0000 onid
e 010et 2023 1240

ss fra— arwsm




Settlement

1. The list of payouts will be displayed with the following columns:

o Payout Number: Unique identifier for each payout.
o Payout Amount: The amount being settled.
o Payout Date: Date and time of the payout.
o Customer: The associated customer.
o Payout Type: The payout frequency (e.g., Monthly or Weekly).
o Status: The current status (e.g., Paid or Created).
o Merchant Verified: Status of merchant verification.
o Options: Dropdown for further actions.

Actions Dropdown

Clicking on the Options dropdown provides the following actions:

e View: View the payout details, including individual transaction details. This opens a pop-up
with the following features:

o View a list of all transactions included in the payout (Reference Number,
Transaction Date, Amount, Fees, etc.).

o Download Excel: Download a report of the transactions in an Excel format.
o Verify: Verify the payout by entering the OTP sent to the registered email.

e Resend OTP: If the OTP has expired or was not received, click this option to resend the OTP
to the registered email.

e Merchant Statement: View the merchant statement, which includes the total payout
amount and deductions such as transaction fees.



) nogoody,

- PAYOUTS
T Fiters
o
s 16 5ep 2005 1514 eind Vrted [
aasier 16 5ep 2025 1514 e — Vs opirs
e san 16 Sep 2025 1514 _— — wirag opters
R— - 26 Aug 2025 1512 - eesy e s opters
-
i amase 23 Aug 2028 1051 - - vetd optors +
- s 1909 2025 1512 oy ia Vs opirs
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S — Pp— 12 a0 20251511 s — wiag outers

Payout Details

Payout # Payout Date Payout Amount Payout Status

POZHA3224681132246811 16 Sep 2025 15:14 QAR: 1362.05 Created

Reference # Transaction Date «Card Number Auth Code Payment Method
IPNT20232959075904353 29 May 2023 20:00 alkhalifanoorah@gmail.com PAYID-MR2NTTI2ZBDTS784M3476732D QAR: 4522 PayPal-Nogoody-
IPNT202306290329561457 06 Jun 2023 1531 nooraa@student.dbs.sch.ga PAYID-MRTSN3ITI2445095W172114R QaR: 19.39 PayPal-Negoody-
IPNT202324080508191548 24 )un 20231713 elias_haddad72@yahoo.com PAYID-MSLPSKABL229854VKT03835C QAR 7147 PayPal-Negoody-
IPNT20231014091414731 10 Aug 2023 09:15 althanisaif@gmail.com PAYID-MTKIAZYOVF44523F57045922 QAR: 523.00 QAR: 36.61 QAR: 45438 PayPal-Nogoody-

IPNT202304210321471394 04 Sep 2023 03:23 zaaaT00@amail.com PAYID-MT25GWI2FO79516BK8630744 QAR: 55.00 QAR: 3.85 QAR: 49.15 PayPal-Nogoody-

Showing 1 to 5 of 9 transactions

= )




Enter OTP

Please enter the 4-digit OTP to verify this payout

capa

Cancel

Reports

1. Overview

The Reports Section allows merchants to generate and download reports based on their
transaction history, disputes, refunds, and payouts. Merchants can customize the time range for
the report and select specific report types for accurate and organized data retrieval. The generated
reports are downloadable in Excel format, and merchants can view their recent downloads in the
Download History table.



Select the report type, format and the period!

2. Generating a Report

2.1. Date Selection
Merchants can choose the time range for the report by selecting the From Date and To Date.

e From Date Field: Select the start date for the report data.
e To Date Field: Select the end date for the report data.
Ensure the selected date range covers the period for which you wish to retrieve the report.

2.2. Report Type Selection
Merchants can choose the type of report they wish to generate from the available options.

e Report Type Dropdown: Select from the following report types:

o Transaction: Provides details on all transactions processed within the selected date
range.

o Dispute: Retrieves data about any disputes raised during the selected time frame.
o Refund: Displays all refund activities that occurred within the selected period.

o Payout: Shows payout details for completed transactions.

2.3. Generating the Report
Once the date range and report type are selected, merchants can generate the report.

e Generate Button: Click this button to start generating the report. The report will be
processed and added to the Download History table.

3. Viewing and Downloading Reports
After generating a report, merchants can view it in the Download History section. This section lists
all the previously generated reports and allows merchants to download them in Excel format.



3.1. Download History Table

The Download History Table provides information on all generated reports, including the most
recent ones, and allows the merchant to download the Excel file.

¢ Recent Reports on Top: The most recent report will always appear at the top of the table.

e Download URL Column: Merchants can download the report by clicking the Download
URL link in the corresponding row.

3.2. Downloading a Report
o Download Button: Click on the download link under the Download URL column to
download the generated report in Excel format.

) noqoody,

POS Payments

The POS payments page is like the Payments Financial page, but the difference is that these
transactions reflect for the POS machines only. The user has the option to raise a dispute for the
POS transaction



) noqoody,

My Account

$  Payment:

~* Settiement
Reports

POS PAYMENTS

[ Diputes  Refunds v Ftes

Total Amount: QAR 4,051,249.00

Download | Download Summa

razdste sepaes or2ens Qe ow Seccess 4SAISEXOOON2NT CredtCae OIS CONZTEOR ®
e -5ep. 2005 083828 QARSIT20 QAR99Z7 2 Success ASIIOO000USS  Crect Cars
Tazmery A 185002025 0de1 PS208I08ATEIT42THED Saccess Ceotcs 020062 s
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Dispute Details

Transaction Date

[ 2025-09-29T14:31:30.86

Amount

173600

Client Reference

PUN

NPPS13757703121742114614

Status

Success

Dispute Reason

Select Dispute Reason

Description

Enter Description

POS Disputes

The disputes section will show the user a list of all the disputes raised and their status.
You can also view the transaction and cancel the dispute



DISPUTES

o [ e

> logout

POS Refunds
The refunds section will have a list of all the refunds that were successfully refunded to the
customer’s bank account

) nogoody,

REFUNDS

P .- |

O Refunds PR32 R TEI00 6 25101 20240736

25 Jul 20240739

Qar 30700 . 06 Aug 2024 11:44 OIMASOLS 450504584 11 Sep 2024 0000

3 . .
POS Settlement

2. The list of payouts will be displayed with the following columns:
o Payout Number: Unique identifier for each payout.

o Payout Amount: The amount being settled.



o Payout Date: Date and time of the payout.
o Customer: The associated customer.
o Payout Type: The payout frequency (e.g., Monthly or Weekly).
o Status: The current status (e.g., Paid or Created).
o Merchant Verified: Status of merchant verification.
o Options: Dropdown for further actions.
Actions Dropdown
Clicking on the Options dropdown provides the following actions:

e View: View the payout details, including individual transaction details. This opens a pop-up
with the following features:

o View a list of all transactions included in the payout (Reference Number,
Transaction Date, Amount, Fees, etc.).

o Download Excel: Download a report of the transactions in an Excel format.
o Verify: Verify the payout by entering the OTP sent to the registered email.

e Resend OTP: If the OTP has expired or was not received, click this option to resend the OTP
to the registered email.

e Merchant Statement: View the merchant statement, which includes the total payout
amount and deductions such as transaction fees.

) noqoody,

PAYOUTS
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Payout Details

Payout # Payout Date Payout Amount

POZHA3224681132246811 16 Sep 2025 15:14 QAR: 1362.05

Reference & Transaction Date Card Number Auth Code Payment Method

IPNTZ0232958075904353 29 May 2023 20:00 alkhalifanoorah@gmail.com PAYID-MRZNT7IZBDTS 784034767320 QAR: 54.00 PayPal-Noqoody-W

IPNT202306290329581457 D6 Jun 2023 15:31 nooraa@student.dbs.sch.ga PAYID-MRTSN3ITI2445095W1721148 QAR: 23.00 QAR: 19.39 PayPal-Noqoady-W

IPNT202324050508151545 24 Jun 20231713 elias_haddad72@yahoo.com PAYID-MSLPSKABL229854VKTO3835C QAR: 79.00 ¥y PayPal-Nogoody-W

IPNT20231014081414731 10 Aug 2023 0%:15 althanisaifi@gmail.com BAYID-MTKIAZYOWF44523F 57048922 QAR: 523.00 1 PayPal-Noqoody-W

IPNTZ02304210321471394 04 Sep 2023 0323 Dzaaa?00@gmail.com PAYID-MT2SGWI2FOT98168KEE30744 QAR 49.15 PayPal-Noqoody-W

Showing 1 to 5 of 9 transactions

2 D D

Enter OTP

Please enter the 4-digit OTP to verify this payout




POS Terminals

The POS terminals has a list of all the POS devices available.
There is an option to update the terminal’s branch name using the update button under the

options column

) noaoody,

Account > POS TERMINALS

POS Torminals.

Your Selected TID 77711105
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Terminal Branch

POS Reports



1. Overview

The Reports Section allows merchants to generate and download reports based on their
transaction history, disputes, refunds, and payouts. Merchants can customize the time range for
the report and select specific report types for accurate and organized data retrieval. The generated
reports are downloadable in Excel format, and merchants can view their recent downloads in the
Download History table.

Order
store

Product

Select the report type, format and the per  Sttement

2. Generating a Report

2.1. Date Selection
Merchants can choose the time range for the report by selecting the From Date and To Date.

e From Date Field: Select the start date for the report data.
o To Date Field: Select the end date for the report data.
Ensure the selected date range covers the period for which you wish to retrieve the report.

2.2. Report Type Selection
Merchants can choose the type of report they wish to generate from the available options.

o Report Type Dropdown: Select from the following report types:

o Transaction: Provides details on all transactions processed within the selected date
range.

o Dispute: Retrieves data about any disputes raised during the selected time frame.
o Refund: Displays all refund activities that occurred within the selected period.

o Payout: Shows payout details for completed transactions.



2.3. Generating the Report
Once the date range and report type are selected, merchants can generate the report.

e Generate Button: Click this button to start generating the report. The report will be
processed and added to the Download History table.

3. Viewing and Downloading Reports
After generating a report, merchants can view it in the Download History section. This section lists
all the previously generated reports and allows merchants to download them in Excel format.

3.1. Download History Table

The Download History Table provides information on all generated reports, including the most
recent ones, and allows the merchant to download the Excel file.

e Recent Reports on Top: The most recent report will always appear at the top of the table.

e Download URL Column: Merchants can download the report by clicking the Download
URL link in the corresponding row.

3.2. Downloading a Report
¢ Download Button: Click on the download link under the Download URL column to
download the generated report in Excel format.

U5 XLLLITIMN POS Reports Download History

rated reports

& My Accourt

Reports Download History

20 Sep 2025 08:58

29 5ep 2025 0813

10.Jul 2025 11:29

4 bov 2024 1037

21001 2024 1355

12 Sep 2024 10:48




Invoice Express

1. Overview

The Invoice Management Page is a comprehensive dashboard where merchants can create, edit,
and manage invoices. This page is divided into several tabs for easy navigation and functionality.
The interface includes the following sections:

¢ Invoices List: Displays all created invoices.
e Recurring Invoices: Manage recurring invoices.
e Invoice Drafts: Save incomplete invoices for later.

e Contacts: Store and manage customer details for faster invoice creation.

) nogqoody,

Created Invoices Paid Imvoices Pending Invoices
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PROPTECH

ORDERaty

2. Invoice List Page

2.1. Header Section
e Created Invoices: Total number of invoices created (e.g., 1202).

Paid Invoices: Total number of paid invoices (e.g., 19).

e Pending Invoices: Total number of pending invoices (e.g., 1138).

e Total Invoice Amount: Displays the total amount for all created, paid, and pending
invoices.

e Create Invoice Button: Clicking this button will open a form to create a new invoice (as
shown in the second image).




Invoice Details

Invoice Number* Invoice Date* Due Date*

Invoice Date Due Date

7 .
( | nvoice Mumber*

Recurring Invoice

Select Contact*

( select Contact

.

Contact Email* Mobile Number®

-~ ., -

‘ ) \ /
'l Contact Email* ) W +974 |:

. s -

Invoice Description®

Enter Invoice Description™

Without Items

Item Description Price Amount

—~ ~
{ . Voo
'\J tem Description fl '\\PI ce

-

(+ Additem)

Total Invoice Amount: QAR 0.00

2.2. Invoice Table
The table displays a list of all created invoices with the following columns:

e Invoice Number: Unique identifier for the invoice.

¢ Invoice Total: Total amount for the invoice.

¢ Invoice Amount: Amount due for the invoice.

e PUN: Status code for the invoice.

¢ Invoice Date: Date the invoice was generated.

e Customer: Name of the customer billed in the invoice.

e Status: Shows whether the invoice is "Pending", "Failed", or "Paid".



e Options: Provides options to view and delete invoices.

2.3. Search Functionality
Merchants can search for invoices using the search bar to filter results based on invoice number,
customer name, or other fields.

3. Creating a New Invoice
When merchants click the Create Invoice button, a modal form opens (as seen in the second
image) to create a new invoice.

3.1. Invoice Form Fields:
¢ Invoice Number: Automatically generated or can be manually set.

e Invoice Date & Due Date: Date the invoice is created and when the payment is due.
e Recurring Invoice Toggle: If enabled, this creates a recurring invoice.

¢ Bill To: Dropdown menu to select a contact for billing. The contact's email and phone
number fields are auto-filled based on the selected contact.

¢ Invoice Description: Description of the items or services being invoiced.
e Item Description: Description of each item or service.

e Unit Price: Price per item.

e Qty: Quantity of the item.

¢ Amount: Total amount for each item, calculated automatically.

3.2. Additional Fields:
e Notes: Optional notes for the customer.

e Discount: Any applicable discount on the invoice.

e Service Charges: Additional service fees, if applicable.

e Tax Charges: Tax applied to the invoice.

¢ Online Fee: Any additional online transaction fees.

e Send Me a Copy: Toggle to send a copy of the invoice to the merchant's email.

3.3. Actions:
e Cancel: Closes the form without saving.

e Save as Draft: Saves the invoice as a draft to be completed later.

e Add Invoice: Completes the invoice and adds it to the list.



4. Recurring Invoices
In the Recurring Invoices tab, merchants can view and manage recurring invoices:

e Edit Date: Update the recurrence dates.

e Deactivate: Stop the recurrence of the invoice.
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5. Draft Invoices
Merchants can save invoices as drafts and return to them later for completion. The drafts can be
accessed via the Invoice Drafts tab, where they can be edited or deleted.

) nogooay, ON0Qo0dYEXs
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6. Managing Contacts
The Contacts tab allows merchants to add and manage customer details. Adding a contact will
automatically fill in details (email, mobile number) during the invoice creation process.
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Proptech

This section will allow the user to create services for their customers. These services can be of any
kind such as Electricity Billing, Rental Payments and so on. It will be up to the merchant to decide
the key features of their services here

) nogoody, @ PROPTEK PAY.
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Proptech Invoice list

The proptech invoice listing works similar to the Express Invoice service. This allows the merchant
to generate an invoice for their customer based on the services provided

) nogoody, @ PROPTEK PAY.




Invoice Date* Due Date*

Invoice Date Due Date

Recurring Invoice

Bill To

Select Contact*

| Select Contact

Contact Email* Mobile Number*

| Contact Email* I MW +97a |

Building Name Zone No Apartment No

| Building Name ] | ZoneNo | | Apartment No

Invoice Description™

Enter Invoice Description®

Without Items

Item Description Service Type Unit Price

| Item Descriptiol | | ) | price

Add Item )

Proptech Recurring Invoice

Just like the normal recurring invoices, the merchant has the ability to schedule an invoice based
on their customer’s needs



) nogoody, @ PROPTEK PAY.

My Account

Proptech Tenants

Tenants work similar to contacts, they have information related to their address, name, email and
mobile number and are used to create invoices for them

) nogoody, @ PROPTEK PAY.




Create Tenant

Basic Information

Mabile * Relative
| o Enter relative information
Location Information

Building Mame * Apartment Mo *

Additional Information

MNotes

Enter any additional notes

Save Tenant

Proptech Service Charges
These services charges are for the merchant to decide for their consumer base. At a time only 1
service charge can be active. This value is percentage based



) nogoody, @ PROPTEK PAY.

Create Service Charge

Service Charge (%)

Cancel

Orderaty

Orderaty allows the merchant to create their own store with it’s specific product list and will allow
their customers to create a cart order

Orderaty Products



The product page will allow the merchant to add items to their store and will also show the list of
the current products available

) nogoody, © ORDER
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Orderaty Orders

This page allows the merchant to see the orders created by their customers from their custom
store page

The merchant can

e Edit the order

e Get the order page link

e Send the order link to the customer’s email
e Activate and Cancel order
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Orderaty Store

This section will allow the merchant to view and create their own stores




) nogoody,
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The options dropdown gives the merchant the ability to

e Edit Store

e Share store link

e Deactivate store

e Assign store to a subuser

+ Add New Store

Store Name *

Store Images

Store Logo Store Banner

©

©




Password Reset via Tech Support

If merchants forget their password or lose access to their account, they can contact Tech Support
to request a password reset. Tech Support will send a new password to the registered email on file.

Steps to Request a Password Reset:

1. Contact Tech Support:

o

Reach out to the company's technical support team via the official support
channels (e.g., phone, email, or live chat).

Provide necessary details like the registered business name, email, or other
account identifiers to verify identity.

2. Request a Password Reset:

o

Clearly state the need for a password reset, and the support team will initiate the
process.

The new password will be securely generated and sent to the registered email
address associated with the merchant's account.

3. Receive and Use New Password:

O

Once the new password is received in the email, use it to log in to the merchant
account.

After logging in, it’s highly recommended to change the password immediately to
something memorable and secure (by following the steps outlined earlier under
"Changing the Password").
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